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Mwotonointikd acdpaAng cuvéeong LOTOTOMWY

Zto mAaiolo Asttoupyiag touv HelpDesk ONZ EZHAHZ, £xeL napatnpnBei 6tL oplopéveg mpoodateg ek8O0ELG TwV GUAAOUETPNTWV TTAYKOOLOU LoTtou (web browser),
onw¢ Google Chrome fi/kaw Mozilla Firefox napouoidlouv acupBatotnteg 6cov adopd thv achalr) cOvdeon He T LoTOoeAISEG Tou MAnpodopLakol cUCTHHATOC
EZHAHZ NpopuRBeieg ko Yrnpeoisg f/kow KHMAHZ, sdeéig to Z0otnpa, Atol tpofdiouvv éva pAvupa «mepi un achalig clvdsong» H/Kal Ssv eMTpEmMouV Kotd
nepintwon Tn ocuvéeon otov Lotdétomo A/kal TiG LoTooeAiSeg Tou TuotApatog. Emiong €xel moapotnpnBel ot n cuumnepipopd twv pulopstpntwy Sev eival

VIETEPULVLOTLKI, NTOL §EV MapoucLAleTaL TO {ATNHA O OAOUG TOUG XPrOTEG TTOU £XOUV TN VEOTEPN £KS0ON TWV CUYKEKPLUEVWY PUANOUETPNTWY, SLOTL daivetal va
oxetiletal pe tnv €kdoon Tou Aettoupytkol cuoTApAToc f/Kal Ti¢ pubpioelg tou dulhopeTtpnTh /KoL Tou AsttoupyKol GUGTHHOTOC.

Ermuonuaivetal edkotepa OTL Ta pnvopata mou spdavilovral, mepl «un acpaAng ovvdeong» n/kal «mapwyxnuévng Slapopdwong aocdalsiag» /ot
«ERR_SSL_OBSOLETE_VERSION» amoteAoUv punvopota mou anodAaclos 0 KATAOKEUOOTHAG Tou ekdotote dulhopetpntn (browser) va epdavilovrol mpokeLUEVOU va
XOPOKTNPLOTEL N aopAAELD piaGg oUVOEDNG LE CUYKEKPLUEVO LOTOTOTO. ELSLIkOTEPQ oTal (Sla Ta pnvupata Steukpviletol pnta oTig mpocOeTeg TANPodopleg OTL MPOKELTAL
yla ektipnon tou puAlopetpntr (browser) oxetikd pe tnv achaAelo thg cUvOeong (XapakTnploTtika avadEpetal 0Tl To HAvupa anoteAel «summary of how private
Chrome thinks the connection is») kat O0tL To TpwWTOKOAAO TLS 1.0 mou XpnoLUOTIOLE(TAL YLt TN CUVOECN TIPOKELTAL VO KATIEVEPYOTIOLNBEl 0TO HEANOVY. INUELWVETOL
eniong OtL og KAOe MePMTTWON KoL 08 OAQ TA OXETIKA UNvUpaTa, To Miotonolntiko acdalng oUVSEoNG MOU XPNOLULOTIOLELTOL OG TO TUCTNA XOPOKTNPIlETOL WG

£YKUPO Kol urtopel kaveig va et mAnpodopieg Kot AeTopEPELEC YLa TO MLOTOMOLNTLKO KoL TOV £kSOTN Tou. AOYyw TAAALOTNTOC TOU OXETLKOU AOYLOULIKOU €EUTINPETNTWV
Sladiktuou (web servers) tou Zuotuatog Sev HmopouV va xpnoLpomnotnBolv veotepeg ekOOOELG TOU TIPWTOKOAAOU TSL, To omoio Opwg Ba eival ePIKTO 08 GUVEXEL TNG
T(POYPOUUATIOUEVNG aVaBABULONG TOU ZUCTHOTOG yLa TV onola eivat o eEEALEN oxeTIkA SlaywvioTikn Stadikacio Anpooiag ZupBaocng.

Ie KAOe nmepintwon, 6oov adopd tnv ocuvéeon LESw ALASIKTUOU ME TO ZUOTNHA QUTH TIPAYHATONOLETOL UE aodalr) TPOTO, HTOL HE TN XPoN TOU MPWTOKOAAOU
Transport Layer Security (TLS 1.0 — avapBadpiopévo kot 81adoxo npwtdkoAAo tou SSL 3.0) Kat tn Xprion avtiotowyou MoTononTikou Tou £XEL AOKTNOEL anod oXeTIko
EYKEKPLUEVO TTAPOYXO.

EvaAAaKTIKEG EVEPYELEG /KAl pUBLICELG TTOU £XOUE TIPOTELVEL GTOUG XPHOTEC YLOL VOL LNV BYALIVEL TO CUYKEKPLUEVO PAVUA f/Kat va pnv eprtodiletat n mpoBoAn
LoTooeA S WV Twv uNtoocuotnatwy tou ONZ EZHAHZ, sival:

e £dOOOV TO ETUTPENEL 0 browser, vol avyoouv To pURvUpa aodaleiag Kot va TipoXwpeouV oTtnv UTOTIOEUEVN «Un aodaAn» cuvdeon
e qavaloya tov browser va emtAéyouv tn puOULon “enable TLS 1.0 or 1.1”

e oTI¢ puBpioelg tou browser, mpooBnkn twv URL twv edapuoywyv pag otic achaleic tornobeoieg i/kat va Hewwvouy to eninedo aopaleiog and uPnAo os peoaio
YLOL QUTEC

e va TIPOXWPOUV oTnV eykatdotaon browser malawotepng £€kdoong n Extended Service Release
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NpooBeta (plugins/addons) iaxeipiong apxeiwv PDF

MpoKelévou yLo TNV UTIOBOAN HLOG NAEKTPOVIKAC TPoadopdg, o xpnotng (umaAAnAog tou Owkovopikol Dopéa) mapayetl péow tou EXHAHZ apyeia PDF, ta omoia
anoteAolv cuvoPn TwWV KATAXWPNUEVWY OTOLXELWV TNG NAEKTPOVIKAC TPOodOopAG Kol Ta omola TPENEL va umoypadouv Pndlakd Kal va ta entouvodBoulv otnv

NAEKTPOVLIKA TIpoodopd.

1o mAaiolo Asttoupyiag tou HelpDesk OMZ ESHAHS £xel mapatnpnOsi mwe oplopéva nmpdoBeta (plugis/addons) Siaxeipiong PDF apXeiwv GUYKEKPLUEVWV
dulropstpntwy (browsers) katd tnv Tomikh anoORkevon Tou apxeiov «mapdyouv» el TG ovciag ek véou to £yypado aAlowwvovtag/Ttpononotwvtag To (site to
niepvoUv anod virtual PDF printer | mapdyouv ek véou to éyypado). H aAloiwon/tpomnonoinon auvth yivetaw avrAnm and to EZHAHZ katd thv npoonddsia
OPLOTLKAG UTTOBOANG QTG TOUG OXETLKOUG EAEYXOUG TTOU SLevePYEL TO ZUOTNNA, KL WG EK TOUTOU Bswpei otL v anoteAei T glvoyn ou mapnxOn amnd to ido Kot

AnoppPinteL tnv utofoAn the pocdopac.

ITIC TIEPUTTWOELS AUTEG TPOTEIVETOL va yiveTal anoBfKeuon Tou apxeiou Xwpic tn XpHon tou cuykekpluévou tpooBetou (plugin/addon) tou ¢duAlopctpnth
(browser), T.x.

o Me tnv aneubeiag anobrkeuon tou apxelou xwpig va avolxBel otov browser (oL Ke tn Xprion Tou MovtikloL Kavete g€l kALK oTo ocUVEeoo Tou apxeiou kal
OTn CUVEXELD ETUAEYETE «ATOONKEUON CUVOETOU WG»
LE To va eTiAexBel evalakTikd mpoobeto
Le To va emtheXBel eval\akTikdc GUANOUETPNTNG
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Mpotewvopevol puAropetpntég (browsers)

Katomy Twv avwTtépw, Kal ehO0oV OL TIPOTELVOWEVES EVEPYELEG ETIAUONG TWV {NTNUATWYV Sev elval emTuxelg, MpoTelveTal yla tnv eVPUBUN Kal AMpOCKOTTN XPHon Tou
JuoTAUATOG va Yivetal n xprion tou puloppetpntn (browser) Mozilla Firefox ESR.

InUewwveTal OTL To Aoylopko Mozilla Firefox Extended Support Release (ESR) eival pia enionun €kdoon tou dulhopetpntn (browser) Mozilla Firefox, o omoiog
avanTtUXBnKe yLa LeyAAOUC 0pyaVIOUOUC OTIWGE TIAVETILOTA LA KOLL ETILXELPFOELG, TIOU XPNOLUOTIOLOUV KAl GUVTNPOUV TO £V AOYW AOYLOWULKO o€ peyaAn KAlpaka. H ékdoon
Firefox ESR 8ev SlaBétel pev tig mo mpoodoteg €eAypéveg SuvatoTtnTEG /KoL AELTOUPYIEG TV Kowwv ekSOoswv, TiephapBavel g tic teleutaisg SlopBwoelg
aodalelag kot otabepdTNnTOC.

ELSIKOTEPQ Kol HEXPL TNV KOO VEOTEPNC AVOKOIVWONG TPOTElvETaL

e  OTOUG CUUUETEXOVTEC O NAEKTPOVIKEC SLaywVLOTIKEG Stadikaoisg poundstwv r/kat untnpeowyv Owovopkoug Mopeig va kavouv xprion tng ékdoong Mozilla
Firefox ESR 68.10 (32 bit)

e o1l AvaOetouosg ApXEG, £L8LKA Kal Hovo yia to EXHAHI NpounBsieg kot Yiinpeoieg, va ouvexioouv tn xpnon tng €kdoong Mozilla Firefox ESR 45.8, ot
cuVSUAGHO KE T Xpron tne Java JRE 7.51 ko L8Ikwv pubuicswv tTng eykatdotaong tngJava.
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http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2068.10.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2068.10.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2045.8.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/jre-7u51-windows-i586.exe
http://www.promitheus.gov.gr/webcenter/files/JavaSettings.pdf

NAPAPTHMA | - Zrowxeia enikowvwviag HelpDesk ONZ EZHAHZ

NAHPO®OPIEZ A BOHOEIA KAI YIOXTHPIZH
tou EOvikoU Zuotipatog HAsktpovikwv Anpooiwv upBacewv (EXHAHZ)
ylwa NMpopnBsieg kat Ynnpeoieg (Goods and Services — “GS”)
(20véeopog BonBela & Ynootrpién otnv otoceAiba www.promitheus.gov.gr)

H vnootrpién yia Otkovouikoug Mopeic uéow Skype napéxetat ano tig 09:00 éwg tig 15:00

Fpadeio Texvikng YrootnpLéng Edappoyng kot Xpnotwv yia to EZHAHZ Mpopun0sieg Kat Yiinpeoieg
(GS Help Desk) Avabstouowv Apxwv/Avadetoviwv Dopéwv:
eMail: helpdesk.esidis@eprocurement.gov.gr

padeio Texvikng Yrootnpiéng Edappoyng kot Xpnotwv yia to EZHAHZ Mpopun0sieg Kat Yiinpeoieg
(GS Help Desk) Owkovopikwv Dopéwv:

eMail: vendor.esidis@eprocurement.gov.gr

Skype: EZHAHZ_NEPPS_Promitheus_HelpDesk_1

Fpadeio Ataxeipiong Xpnotwv yia to EZHAHZ NMpounOeleg kat YRnpeoieg
(GS User Management) AvaBstovcwv Apxwv/AvaBetoviwv Dopéwv kat Owkovoutkwv Popéwv (eyypadég kat kwdikoi mpocBaong)
eMail: usersesidis@eprocurement.gov.gr

padeio Eknaitdevoewv Xpnotwv yia to EZHAHZ MpopunOsieg Kat Yiinpeoieg

(GS Economic Operator/Vendor Training):

Ta altipata yla eknaidevon

e AvaBetovowv Apxwv / Popéwv Ba untoBarovtal oto eMail: helpdesk.esidis@eprocurement.gov.gr

o Owovoukwv Mopéwv Ba umoBdarlovtal oto eMail: vendor.esidis@eprocurement.gov.gr

padeio YnootnpEng Epappoyng kat Xpnotwv KHMAHZ (KHMAHZ Help Desk)
Doépua untoBoAng epwtnudtwv - Epapuoyh KHMAHE
e AduvauiagnpocBaocng: infohelpdesk@eprocurement.gov.gr
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